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Registration Form  

Northwest Aging Association is an area agency on aging that provides 
programs and services to the 60+ population in nine counties of northwest 
Iowa and provides supports and programs for caregivers.  The agency 
provides congregate meals, home delivered meals, nutrition education, 
nutrition counseling, case management, advocacy, information and 
assistance, outreach, public education and elder abuse prevention and 
education.  Northwest Aging Association relies on volunteers to assist at the 
congregate meal sites, with home delivered meals, and as Elder Guides who 
assist the older adults with a variety of needs from filling out Medicaid forms 
to Medicare Part D. The agency is also a Senior Health Insurance 
Information Program (SHIIP) sponsor and has volunteers who are trained in 
the SHIIP program. 

Northwest Aging Association 

714 10th Avenue East 

PO Box 213 

Spencer, IA   51301 

1-800-242-5033 

www.nwaging.org 
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Meal Preference: (check one) 

 Regular 

 Vegetarian 

Dr. Elizabeth Weinstein, Facilitator 

Tuesday, August 11, 2009 

9:00 am—3:30 pm 

Clay County Regional Events Center 

Spencer, Iowa 

Sponsored by:  

Northwest  
Aging Association  

Foundation 



Agenda 

9:40  Volunteer Management Introduction 

 Dr. Liz Weinstein 

9:30  Welcome Cynthia Beauman 
 NAA Exec. Director 

9:00  Registration/Continental Breakfast 

10:00  Why Volunteers Dr. Liz Weinstein 

10:30  BREAK 

10:45  Recruitment Dr. Liz Weinstein 

12:00  Lunch 

12:45  Screening Volunteers Dr. Liz Weinstein 

1:45  Orientation & Training 
  Dr. Liz Weinstein 

2:30  Volunteers Managing Volunteers 

 Dr. Liz Weinstein 

3:00  Volunteer Recognition Dr. Liz Weinstein 

3:30  Wrap-up/Evaluation Cynthia Beauman 

Thanks for joining us! 

Volunteer Voices: 

Opportunities & Options 

Dr. Weinstein is the owner of Elizabeth 
Weinstein and Associates, Inc., a training 
and consulting firm based in Des Moines, 
Iowa.  The company provides innovative 
programs and services that challenge 
people to excel. 

Liz has worked with government agencies, 
educational institutions, and not-for-profit 
organizations.  She has facilitated trainings 
in strategic planning, leadership, quality 
improvement, team building and board development.  She 
speaks from experience having been an executive director of a 
not-for-profit as well as a community volunteer.  She has 
expanded her scope of service to include how to engage Baby 
Boomers in volunteer service. 

Dr. Elizabeth Weinstein 

In today’s society, it is becoming increasingly harder for businesses 

and organizations that depend on a strong volunteer base to find 

individuals who have an interest and desire to donate their time and 

talents.  This event is designed to help understand why people 

volunteer, how to recruit these individuals, hints for training, 

maintaining and retaining, recognition practices, and assistance for 

volunteers in their roles as managers of volunteers. 

This is why Northwest Aging Association, an agency that relies 

heavily on volunteers to assist with the many programs and services 

offered by the agency is offering this interactive workshop for other 

agencies and organizations that utilize the talents of volunteers. 


